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1. GENERAL:  Reimbursement for ambulance services (both ground and air transportation) will be limited 

to the emergency medical service's usual and customary charge, less 10%. 
 
2. BILLING DOCUMENTATION:  When bills are submitted for reimbursement, they must include 

documentation of the distance traveled, the number of passengers (patients) transported, and the specific 
services required. 

 
3. SPECIAL SERVICES:  Billings for any additional required services, such as specialized life support care, 

extra attendants, or administration of medications, may be submitted with substantiation that such 
additional services were warranted.  Reimbursement for these additional services is also limited to the 
usual and customary charge, less 10%. 

 
4. COST CONTAINMENT: Nothing in this section shall preclude an employer (or insurance carrier) from 

entering into payment agreements to promote the continuity of care and the reduction of health care 
costs.  Such payment agreements, if less, will supersede the limitation amounts specified herein.  Please 
refer to K.S.A. 44-510i(e) for further clarification, if necessary. 
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